ABTOHOMHASI HEKOMMEPYECKAS OPT"AHU3AIIUS
AOIOJTHUTEJIBHOI'O TIPO®ECCHOHAJIBHOT'O OBPA3OBAHMA
«CMOJIEHCKNH HAYYHO-OBPA30OBATEJIbHbBIN HEHTP»

214014, r. CmoneHck, yiI. HangCOHa, I. 15, odpuc 2; ren.: +7 (4812)68-88-65
www.smoleducentre.ru; e-mail: smoleducentre@yandex.ru

OTYET
O PE3VJIbTATAX HE3ABUCHMOM SKCIEPTH3HI 1O OIIEHKE
KAYECTBA YCJOBHUM OKA3AHUA YCIYT

B cootBercTBHE Cc JloroBopoM oOKka3zaHUs BO3Me3OHBIX yciuyr Ne 43/22 ot

«01» aBrycra 2022 r. ABTOHOMHONH HEKOMMEpPUYECKOW OpraHuU3aluen

- «CMoneHCcKui Hay4YHO-00pa30BaTeNbHBIM IIEHTP» OCYIIECTBIEHBI pPabOTBI MO
HEe3aBUCHMOI OLleHKe KadecTBa YCIIOBHI OKa3aHUS yCIyT B OpraHM3aluu cepsbl
KyJIBbTYDBI, BISIOIIEHCS 3aKa39MKOM.

Otder cocTaBleH B TIONHOM COOTBETCTBHM C PpPEKOMEHAALUSIMHU
MunucTepcTBa Tpya ¥ COLMAIBHOU éaUmTLI Poccuiickoit @enepanuu "Pacuer
IoKa3aTelel, XapaKTepH3yIOmUX OOIINe KpUTEpUH OIIEHKM KadecTBa YCIOBUMU
OKa3aHUS YCIyr OpraHm3alis M B cdepe KyJIbTyphl, OXpaHbl 3IOPOBbS,
o0pa3oBaHmsI, COLUATBHOTO 00CTyXuBaHuA" (cTaThs 12 DenepanbHOro 3aKOHa OT
5 nexabps 2017 r., HP 392—-®3). Bce paboThl mpoBeleHbl B COOTBETCTBHH C
Pacnopspkenuem MuHuctepctBa KyiabTypel Poccuiickoit ®enepamyu  "O
METOANYECKNX PEKOMEHIAIMIX IO OpraHu3alii U IIPOBENECHUIO HE3aBHCHUMOM
OILIEHKM KadyecTBa YCIOBHH OKa3aHUS YCIyT OpraHHU3alusIMU B cdepe KyIbTyphl"
Ne P-1681 or 18 pexabps 2020 roma. IlpeacraBineHHBI OTYET OTPAXKAET
IpoIeypy TPOBENEHUS HE3aBUCHUMON SKCIEPTU3bl W aHaIU3 (haKTUIecKOi
uHGOpMaIMN IO OLleHKe KadyecTBa YCIIOBWH OKa3aHUS yCIyr OpraHU3allusiMU B

- cepe kynpTypel skcmepramu AHO "CmoneHckuil HaydHO-00pa3oBaTeIbHBIN
uentp" (Aupexrop — Maxap EnuzaBera HukonaesHa).
IMouroBeii afapec oprammsamum: 214014, r. Cmonenck, yi. Haxumcona, m. 15.
OnexTpoHHBIN aapec: smoleducentre@yandex.ru
Tenedonsr: +7 (903) 893-88-65, +7 (4812) 68-88-65



OdunnanpHas wuHpopmanus o0 opranmsanuu cdepsl KyJabTypbl, B
OTHOIIEHHH KOTOPOi MpoBeieHa He3aBHCHMasl OLIeHKA Ka4ecTBa:

[lonHoe o¢uIManEHOe HaMMEHOBAHHWE OpTaHM3alliH, IMOIJIEeXalled Mpolexype
OILICHKH KauecTBa yCJIOBHIA OKa3aHHUS yCIIYT: '

MyHAUMOAAbHOEe OIO[KETHOE Yy4peskIeHHe KyJbTypbl «XHCIaBHYCKAS
MesKnoce/ieHYecKas NeHTPAJIN30BaHHAS OHOTHOTEYHAs] CHCTEMA)

Coxpamennoe HazBaane: MBYK «XucaaBuuckaa MIIBC»

- Iloumoentii adpec opzanuzayuu:
216620, Cmonenckas o6iacts, XMCIaBUUCKUH paliOH, MOCEIOK XHUCJIaBU4H, Iep.
Ilymikuna, 1.15

Aodpec caiima opzanuzayuu:  http://hislavichi.library67.ru
Inekmponnsiii adpec opzanuzayuu:  biblhisl@yandex.ru
 Tenegpon opzanusauuu:8 (48140) 2-15-72

Pykoeooumensv opzanuzayuu:
Hupextop Muponenko Haranes MIBaHOBHa

Konmaxmnaa ungpopmayua pykosooumena —
HOMep coToBoro Tenedona: +7-950-705-25-81
e-mail: biblhisl@yandex.ru

- OmeemcmeenHbLI 3a RPOUedypy OUEHKU KAuecmea OKA3AHUA YCTIY2:

Muponenko Haranes IBaHOBHA, TUPEKTOD MBVK «Xucnasuuckas MIIBC»

KonTakTHas nHpoOpMarus:
biblhisl@yandex.ru
8 (48140) 2-15-72, +7-950-705-25-81

~
HononnuTenbHasi HHpopManus 06 opraHU3aHH:

Hcropus 6ubaroreqynoro nena B XHUCIaBUUCKOM paliOHe HAaCUUTHIBaeT Oolee
90 ner. B TpmamaTtele rompl MPOILIOr0 BeKa MAacCOBO CO3JaBAlICh H30bI-
YUTAIBHM, HAPOAHBIE OMa, KIyObl, KOTOpblE 3aHHUMAIUCh IIPOCBETHTEIHCKOMH

paboroii cpenu HaceneHuws. B rombl Bemmkoit OredecTBeHHON BOHHBI OBLIH -

YHHUYTOXKEHBI BCE KHIKHbIE (POHIBI, i TOJIBKO B IIOCIEBOSHHBIE OBl BHOBb CTAIH
Co3J1aBaThCs OTAEIbHBIE OnbnuoTeku. lleHTpanu3zoBanHas 6MOIMOTEYHAs cCUCTEMA
- B XucnaBu4ucKkoM paiione CmoneHckoil obiactu opranm3oBaHa 1 asrycra 1978

2




FOAa B COOTBETCTBHH C ITHCHBMOM MunrncrepctBa  xymsTypst  PCOCP.
B 2006 romy Ha ocHOoBaHuM IlocTaHoBIeHMSs AZMUHUCTpanuu MYHHUIUIAIEHOTO
- 00pasoBanus «XHUCTABHYCKHL paiion» CMoneHCKOH 06ImacTH 6BLIO CO3MaHO
MynununansHoe OIO[KETHOE  yupexneHme KyTbTypel  «XHCIaBAYCKas
MEXTIOCeNICHYeCKas ~ OUONUOTeYHass — CcHCTeMay, koropoe B 2011 romy
[IEPEHMECHOBAHO B MYHHIMNAIGHOE GIOIKETHOE YUIPeXKIEHUE  KyJIBTYDEI
«XuCcnaBUUCKas MEXIIOCEIeHYecKas LIEHTpAM30BaHHas OUOJIMOTEYHAs CHCTEMAY).
Ero yupenurenem smnsercs MYHUIMIIATBHOE 00pa3zoBanue «XHCIaBUYCKHIL
pation» CMmoneHcKkoit 06acTH.

I'maBHoe 3BeHo MBVYK «XucaaBauckas MIIBC» - IlenrpansHas
pafioHHas 6ubNHOTEKa, KOTOpas sSBISETCS OOBEIMHSAIOMIIM, KOOPIHHHPYIOLIAM,
METONMYECKIM M  CIIPaBOYHO-UHGOPMALIHOHHBIM OEHTPOM Uil OHOIMOTEK-
$ummanos. B crpykrypy MBYK «Xucnapuuackas MIIBCy»uapsny c LenrpansHoii
paliOHHOM OHONHOTEKOH BXOMAT: Jerckas Oubnmoreka m 18 6ubIHOTEK-
$mmanos:  BnaguMmuposckas bubnuorexa-pumuman  Nel, Hozedosckas
6PI6JII/IOTéKa-(bI/IJII/IaJI Ne2,  KoxyxoBuuckas bubmnoTeka-pumman  Ne3,
. Konecuukosckas 6ubmuoTexa-puman Ned, Komaposckas Gubnuorexa-¢rinan
Ne5, Kopsosckast 6uGnuorexa-grman Ne6, Jlenmnckas 6ubnuorexa-hunan Ne7,
MasbIkuHCKas 6ubmmoTexa-pumman Ne8, Mukmmnckas bubnrorexa-(umman Ne9,
HoBopynusuckas bubnuoreka-buman  Nel0, Ierpononbckas 6uGMHOTEKA-
wman Nell, IMeuepckas 6ubnuorexa-pumman Nel2, Crnob6onckas OubmuoTeka-
dumuan Nel3, Comuckas Oubmnorexa-pumman Nel4, CraiikoBckas 6ubamoreka-
unuan Nel5, Vmmuckas bubnuorexa-puman Nel6, ®ponoBckast GubIHOTEKA-
dumman Nel7, Yeperosckas 6ubnroTeka-thuman Nol8.

OcHOBHEIE Hend. wu 3aJa4yu eI TeIbHOCTH O6ubnmmorexu
3aKII0YAI0TCSA B OpraHU3alli¥  HH(GOPMAIMOHHO-6HOIHOTEYHOrO 00CITy)KHBaHUS
HaCeNleHUs. MyHMIUNAILHOTO 00pa3oBaHust «XUCITABMUCKMH paloH» ¢ y4eTom
IIOTPeOHOCTEH N HHTEPECOB Pa3IUYHBIX COLMATbHO-BO3PACTHBIX IPYIII, a TAKXKE B
COXPaHCHHH KyJbTYPHOTO HACIENMS, MECTHBIX TPaIdIUi M ap. Oprasuzanus
OHOMHOTEUHOM NesTENHHOCTH BENETCS Ha OCHOBE UCIIOJIb30BaHUS HOBEUIIUX
MH(OPMAIMOHHBIX TEXHOIOIHi, YTO MO3BONSET O0ECIeYnTh IOCTYN HaceleHHs
- XHCIaBAYCKOro paifoHa K MH(QOPMALHOHHBIM DecypcaM APYTHX GHOIHOTEK U
MHOpMaHOHHEIMcHCTeMam. B 2011 rony B LlenTpansHoii paiioHHOI 6UGIHOTEKE
COCTOSUIOCh OTKPHITHE Kadempsl TIPaBOCIIABHOM JIMTEPAaTyphl, YTO PACHIMPHIO
BOSMOXHOCTH ~ MyXOBHO-IIPOCBETHTENBCKOH  paGOTHI cpen¥ HaceleHus. B
Hacrosmee BpeMs GoHIEIMBYK «Xucnasmuckas MIIBC» cocrasusior Gosee 92
TBICAY SK3EMIULIpOB. Bo Bceil GubnmoTeunoii cucreme TPYAHUTCS CTaOMIIBHBIN
KOJUICKTHB B cOCTaBe 28 OHONHMOTEUHBIX pPaGOTHHUKOB, W3 KOTOPBIX 8 HMEIoT

BhICIIEE OOpa3oBaHue, 18 — Cpeanee cnenuanbHoe, 11 yenoBek — crenmanbHOE
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OoubnroTeyHoe. boyiee MONOBHHEI COTPYIHUKOB MMEIOT CTaXX paboTsl cBhimEe 15
ner. MuororpanHas nestenbHOcTh MBYK «XwucnaBuuckas MIIBC» coyxut
HHTEpECaM BCeX TPYIIl HaCeleHWs, BKIIOYas JIOACH C OrpaHMYEHHBIMH
BO3MOXKHOCTSAMM 37I0pOBBsi. PabGoTa cTpoWTcs B KOHTakTe C KIyOHBIMH
yUpeXKISHUIMH, IMKOJaMH, JETCKAMH CalaMH, IIPaBOOXPAHUTEIEHEIMU OpraHaMu
U JPYTHMH OpraHu3anusMu. PalioHHas OuOnIMOTedHas CHCTEMa 3aHMMAaeTCs
pPa3IMYHBIMU BHIAMH [JESTEIBHOCTH CO BCEMH KAaTeTOPHSAMM HACEJIeHHS, YTO
uMeeT OOINBIIOE CONMATbHOE 3HAaueHHWe Ui pernoHa. XHCIaBHYCKas
. MEXIIOCelleHYecKas IeHTpaIn30BaHHasi OMOMMOTeYHas CHCTEMa UIPAET BaXHYIO
pOIb B COLHMAIBHO-KYJIBTYPHOM JXHU3HHM pErHOHa, MO3TOMY BaKHO OOECIEYHTEH
JIOCTOIHBIE YCIIOBHS OKa3aHHUS YCIYyr BCEM KaTeropysM HaceJeHHs, BKIIOYas
MaJIOMOOUIIBHBIX IpaXkJiaH ¥ NHBAIUAOB.

I. Pacuer moka3saresieii, XapakTepH3yIOIIHX KpPHTEpHH OLEHKH KavecTBa
"OTKPBITOCTDH n JAOCTYIIHOCTD HHO®OPMALINA Ob
OPTAHM3AIIMUA CO®EPHI KYJbTYPHI"

Obwan xapaxkmepucmuka OOCMYRHOCMU U -NOJIHOMbl UHpopmayuu 00
Op2anu3ayuu.

a) CoorBercTBHe HHG(pOpPMAIMH O [AEATEILHOCTH OpraHu3anuH cdepsl
KYJbTYpbl, pa3MellleHHOH Ha 00ImeNoCTYNHbIX HHPOPMAIMOHHBIX pecypcax,
eé comep:kanuio u mopsaaky (¢popme), yCTaHOBIEHHBIM 3aKOHOJATEJIbHBIMH H
WHBIMH HOPMAaTHBHBLIMH NPaBoBbIMH aKkTamu Poccuiickoii ®exepanuu.

Ananuz mamepuanos, pasmMew|eHHbIX Ha und)opmauuouubtx cmeHoax 6
NOMeEWeHUAX OP2AHU3AUUU: :

‘B nomemenusix llentpanbHont padoHHON 6H6HHOTCKH 000pyTOBaHBI CTEH/IBI,
Ha KOTOPBIX pa3MellieHa Hanboliee BaKHas I YUTaTellel U oTpebuTenel ycmyr
MHpOpMANKs: MOJHOe OQWIMATBHOE Ha3BaHHE YUPEXKIEHHS, PEXXHAM H Ipaduk
paboTsl, aZpec W PEKBH3WTHl YUPEXICHUS, CTIPyKTypa OHOIHOTEYHOM
CHUCTEMBIL,KOHTAKTHas HWH(QOpMAaIus, CIUCOK COTPYOHHUKOB, II€pe4YeHb YCIYT,
okaseiBaeMbix MIIBC, IIpaBuna TI0JIb30BaHHUS o6ubimorekaMu MyHHLIMTIIAIBHOTO
OIOJDKETHOTO  yUYpPEXIEHHS KYyIbTYyphl «XHCIaBUYCKas MEXIIOCEIEHIECKas
LIeHTpalu30BaHHas OubnIHoTeuHas cucrema», CBejleHHs O Kiybax Mo MHTepecam,
IUIaH paboThI yUpeXKIEeHUS Ha Mecsill, OOBIBIEHUS O IPOBOAUMBIX MEPOIPHUATHAX,
a TaKXe TpaMOThl, JUILIOMBI, OJIarOJapHOCTH, IIONy4YEHHBIE 3a IOCTIDKEHHS B

pabote. Bonblnoit MHTepec y IoceTHTeledl OMOIMOTEKH BBIEIBAET KPACOYHO -

oopMIleHHBIM CcTeHX «YToJoK uutarens». Ocoboe BHUMAaHHE COTPYTHMKaMH
OUOIHOTEKN yeNnsIeTcss 00eCcIeYeHHuI0 0e30MacHOCTH JKH3HENEATEIBHOCTH, O YeM
CBHIETENLCTBYIOT  creHmsl «[lman  sBakyauuw», «lIpaBuna = moxxapHOH
' Ge3omacHOCTHM». PasymeeTcs, BO BCeX CTPYKTYpPHBIX IIOApasfeleHHAX U
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- OubnuoTekax-Qumuagax  oOOpYyZOBaHEI  COOTBETCTBYIOIIME  CTEHABI  [UIS
norpebutene ycayr. Takum obpazom, uHGOpManys, pa3sMeIeHHAs Ha CTEHIaX B
NOMEIIeHHsIX ~ MyHuIunansHoro  OIOKETHOTO  yUPEXKAEHHS  KYJBTYPEI
«XucnaBUUCKas MEXIIOCeTIeHIecKas HEeHTPAIH30BaHHas OMOIHOTeYHAs CHCTEMay
COOTBETCTBYET TpPEOOBAHUAM, YCTAHOBICHHBIM 3aKOHOINATEILHBIMA M HHBIMH
HOpMaTUBHBIMH IIPaBOBEIMH akTamMu Poccuiickoii @enepanmu.

Ananuz Mmamepuanos, paimMeu{eHHbIX HA OQuUUUATLHOM calime & cemu
uHmepHem:

MynviunaneHoe OGIOIKETHOE YUpeXXAeHHE KyJbTYphl «XHCIaBHUCKAs
MEXIIOCEIEHYECKass  LEHTPAIN30BaHHAs OWONIMOTEYHAs CHUCTEMA»  HMEET
COOCTBEHHBIHM OUIHANTBHEIN CaliT, pa3MEIeHHbIHA B ceTH WHTEPHET 1o
anpecy:http://hislavichi.library67.ru/. Caiit oGopMiieH B COOTBETCTBHHM C
YCTaHOBJIICHHBIMH TPEOOBaHMSAMHM, HMEET YETKYI0 CTPYKTYpY H COIEPXKHT .
JOCTaTOYHO IMOJIHYI0 MHGOPMAaNHMIO Ui moTpebureneit ycmyr. Ha caiite mMeercs
opunpaNibHOE TONHOE ¥ COKpAIleHHOE HAMMEHOBAHHWS YYPEXICHMS;, JaTa
CO3JaHMS YYPEXKIEHUs KyNbTyphl; HHpOpMalus o006 ydpemuTene;CTpyKTypa
- MIIBC ¢ ykasaHmeM (¢uiuanos; cxemMa Mpoe3fia; PeXHM H TIpaduk paGoOTHL
KOHTAKTHEIE TeJe(OHBI U aipeca IIEKTPOHHOM II0YTHl; HaMMEHOBaHHE OUOIHOTEK-
(GunuanoB; MecTa HaxOXIEHHS OWOIMOTEK-(QUIMANOB, MX IOYTOBBIE U
JNIEKTPOHHBIE ajpeca; y4YpEIWTENIbHBIE M HOpPMaTHBHBIE HOKyMeHTHl (YcTaB,
AIIMMHNCTpaTHBHBIE perinaMeHThl, [IpaBuia mons3oBanus MIIBC, CBuaeTenscTBo
O TOCYHapCTBEHHOM pErMCTpalli¥ IOPUAWYECKOrOo JIMIA); CBENEHHMS O BHAAX
OPEeOCTaBIIEMBIX  YCIyr;  KONHMA  IUlaHa  (PMHAHCOBO-XO3SMCTBEHHOM
HeATeNbHOCTH; HMH(pOpMalus O MaTePHAIBHO-TEXHUYECKOM OOECICUEHHY;
uHGOpPMaLUd O IUIAHHPYEMBIX MEpOIPHUATHAX; HHGOPMALMs O BhINOIHEHHH
MYHUIUIIATIBHOTO 3a/laHusi, OTYET O pe3ylbTaTaX IeSTEIBHOCTH YUYpPEeXICHHS.
Baxxusimu pasnenamu caiita sBisrores: "HesaBucumas oleHKa kayecTBa", "Kuura
oT3bIBOB", "3anaii Bompoc", "Iposenne kuur on-line" u ap. Bonkmoii naTEpEC y
uuTaTened Ombmmoreku BBI3BIBAIOT pasgensl "Hosoctw" u "Aduma", a Tarxe
IOTIOJTHUTEIBHEIE CBEIECHUSA O NMaMATHBIX JaTaX BOCHHOW HCTOPHH, KYJIBTYPHOM
Haceauu 3eMiau CMOIIeHCKOH U Ipyrast nHGopMalus KpaeBeI4ecKOro XxapakTepa.
Taxum ob6paszom, mHpopmamnms, pasMmelneHHas Ha oduiHansHOM caiite MBYK
«MIIBC», B mnONHO# Mepe COOTBETCTBYeT TpeOOBaHUAM, YCTAHOBICHHBIM
3aKOHOJATENbHEIMA ¥ MHBIMA HOPMAaTHMBHBIMH NPAaBOBEIMH aKTaMu Poccuiickoi
®enpepanuu. /

s 6onee mnomHOro — WHG)OPMHUPOBAHHS HACENEHHMS O ESITEIHHOCTH
OHOIMOTEYHON CHCTEMBI WCTIONB3YIOTCS M JPYTHe BO3MOXHOCTA: COLHMAIbHBIE
cetu (OmsoxnaccHuKH.pyhttps://ok.ru/profile/581579282830), caiiT AaMHUHKCTpa-
1y MO «XucnaBuucKuii paion», paifoHHas rasera « XMCIaBHUCKHE H3BECTHSY, a
TaKKe yJIU4YHbIe HHOOPMAITHOHHEIE CTEH/IEL.

Pacyer 1moKasaTens COOTBETCTBUS HMHPOPMALMK O  JEATEIBHOCTH
OpraHu3anMu cepsl KyJIbTypHI, pa3MelleHHOW Ha OOIIENOCTYIHBIX MH(OpMa-
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[AOHHBIX pecypcax, €€ COAepKaHHI0 W TopsAnKy (dopme), YCTaHOBIEHHBIM
3aKOHOAATEIbHBIMA M HMHBIMH HODMAaTHBHBIMH IIPaBOBBIMHM akTamMHu Poccuiickoi
Oenepart  (Ilung), OCYIIECTBISETCS B COOTBETCTBHH C PEKOMEHIAIHSMH
MunucTepcTBa TpyAa U coulManbHOM 3ammThl Poccuiickoit @eneparuu "Pacuer
mokazareleld, XapaKTepH3yIOIUX OOIIMe KpPUTEPUM OIEHKM KadecTBa YCIOBHH
OKa3aHUs YCIyr OpraHW3alsiMH B cdepe KylabTyphl, OXpaHBl 3I0POBbS,
00pa3oBaHMs, COIMAIBFHOrO OOchyxuBaHus" U omnpexpensercsa no ¢opmyne (1.1),
. BKJIIOYAOIIEH CIIeyIoIHe IoKa3aTeln

Hcrenn (KonmmaecTBO HHGOPMALIUU, pa3MeIlleHHON Ha MHGOPMAIlMOHHBIX CTEHAAX B
IMoMeIeHn: opranuzanyn) = 10.

Meaiir  (xomudecTBO MHGOPMALMM, pasMENIEHHOW Ha OQHIMAILHOM CaiTe
opranuzanuu chepsl KyJabTypsl B ceTd «HTepHeTY) = 10.

Muopm (xonuuecTBO WHPOpPMALMM, pa3MelleHHe KOTOpOH Ha OOMeNOCTYIHBIX
WHGOPMAITMOHHBIX pecypcax YCTaHOBIEHO 3aKOHOAATEIBHHIMH M HHBIMHU
HOpMAaTHWBHBIMU ITpaBoBeIMH akTamu Poccuiickoii @enepanun) = 10.

OcHoBanue: [Ipuka3z MunuctepcTBa KynbTyphl Poccutickoit @enepannn

oT 20 ¢espans 2015 roga N 277 «O6 yTBepxaeHUH TpeOGOBaHUH K COAECPKAHUIO
U ¢GopMme mnpenocTaBieHHs HWHGOPMAIMA O ° AESITEIHHOCTH OpraHU3alui
KyJIbTYypHl, pa3MemaeMoidl Ha OGHIHAIBHEIX CcalTaX YIOJIHOMOYEHHOIO
(denepalbHOTO OpraHa WCIOJHUTENBHONW BIACTH, OPraHOB TIOCYJapCTBEHHOMU

BIacTu cyonpekToB Poccuiickoit denepaiiiu, OpraHoB MECTHOTO CaMOYIIPaBICHUS |

Y OpraHm3aiui KyJbTyphl B ceTu "MHTepHeT".

Iluwg. (3HaueHue mnokazatens «CooTBeTcTBHE HH(GOpPMAlWH, pa3MEIICHHOM Ha
o0IIe1OCTYyIHBIX HMH()OPMALMOHHBIX pecypcax TpeOOBaHUSAM, YCTaHOBICHHBIM
' 3aKOHOJATENIbHBIMA W WHBIMH HOPMATHUBHBIMH IIPaBOBHIMH akTamMu POy)
onpenensercs no ¢dopmyne (1.1) u cocraBnser mns naHHOH opraHusaunuu 100
0aJs10B.

Takum  obpazom, umozoevlii  noKazamenb  OWEHKU  Kayecmea
«Coomeemcmeue ungopmauuu o0 0eamelbHOCMU Op2AHU3AUUU  Cihepbl
KyJ1bmypbl, pazmeuieHHOU Ha 00ue00CMynHbIX UHPOPMAYUOHHBLX pECYPCAX, eé
cooeprcanuio u nopaoky (g¢popme), ycmanoeneHHbvIM 3AKOHOOGMEIbHLIMU U
UHBIMU HOPMAMUGHLIMU npasosvimu akmamu Poccuiickoii ®Dedepayuu» 6
opzanuzayuu chepvl KynomypoiMyHUUURAIbHOE 0100)cemHoe yupexcoeHue
Ky1lbmypbl «Xucnasuuckan Me.ycnoce.rleﬂuemaﬂ UEHMPAIU306AHHAA
oubnuomeunan cucmema» cocmaennem 100 6annos.

0) 3naueHnme moka3zateiisi oueHkH kadecrBa «Hannmume Ha opHIHATLHOM
caiiTe opraHmsauuu cgepbl KyJbTypbl HH(OpPMANHMH O AHCTAHIHOHHBIX
cnocob6ax o0paTHOH CBSI3HM M B3aHMOJAEHCTBHSA ¢ MOJIyYaTeasIMH YCJIYr H HX
. (PpyHKIHOHHPOBaHHUEY.




AHnanu3 nanuuua nHa oQuuuansHom caume Opzanuszauuu cepovl Kyabmypsi
uHopmayuu 0  OUCMAHUUOHHBIX chnocobax o0OpamHoU  c6A3U U
63aUMO0€EIICMBUA C NONYYAMETAMU YCIY2:

Ha odwumuansHOoM caiite MyHHIMIATEHOrO OIOKETHOTO YyUYpEKIACHHS
KyJBTYypBl «XHUCIIaBHUYCKasi MEXIIOCeNIeHYecKasl [IeHTpali30BaHHas OubnuoTedHas
CHCTEMay, pa3MEIIeHHOM B ceTH HHTEPHET o azpecy:
http://hislavichi.library67.ru/, umeercs wuHPoOpManmus O (QYHKIHMOHUPOBAHHUH
pa3IMYHEIX CIIOCOOOB OOpaTHOW CBS3U C MONydaTelsIMU yciayr. Tak, B paszene
"Kontakte" (http://hislavichi.library67.ru/servisnoe-menyu/contakt/) yxasaHsl:
aboHeHTckmii Homep Tenedonal (48140) 2-15-72,mouToBBIM azpec U anpec
anekTpoHHOM Tmoutel  biblhisl@yandex.ru,  SHgexc.Kapra ¢ ykasanuem
MecToronoxenus LleHTpanbHOl palioHHON OMOMMOTEKH, a TaKXKe JJIEKTPOHHEIA
cepBUC IS Tojmadu oOparneHus moTpebutenedt ycmyr. Ha caiite pasmelneHa
BJIEKTPOHHAS "Kuura OT3BIBOB" (http://hislavichi.library67.ru/otzyvy/),
. DJIEKTPOHHBIA CEPBUC MONYYSHHS KOHCYJBTAIlMM II0 OKa3bIBAEMBIM YCIyraM
"3amaii Borpoc" (http://hislavichi.library67.ru/zadaj-vopros/). Pasznen
"HesaBucumas onenka kauectsa" (http://hislavichi.library67.ru/nezavisimaya-
ocenka-kachestva/) oTpaxaeT pe3ylIbTaThl COOTBETCTBYIOMIEN mpouenypsl. Kpome
TOTO, Ha TJIABHOW CTpaHHUIlE caiiTa YUTATed HMEIOT BO3MOXKHOCTH OLIEHHUTH
YpOBEHb KadecTBa IMPEAOCTABISEMBIX YCIyr Mo 5-0aynnbHOM cucTeMe. Takum
o0pa3oM, HMeIoIascs Ha OQUIHATBHOM caiiTe HHGOpMAaIUs MO3BOJIIET B IIOJHOM
o0beMe O00ECIeYnTh MUCTAHIIMOHHBIE CIIOCOOBI B3aUMOAEUCTBHS M OOpaTHYIO
CBSI3b C IOTPEOUTENISIMU YCITYT.

Pacuer mokasaTtens oreHKH KadecTBa «Hamwume Ha oduIMampHOM caiTe
OpraHuzanui cdepsl KyJAbTyphl HH(QOPMAalMKM O IWCTAHIMOHHBIX CIOCO0ax
oOpaTHOW CBA3M W B3aUMOIEWCTBUS C TMONy4aTesIMM YCIYyr M HX
dysaxuonupoBanuey (Il mer.):

Cuuer.  (KONMYECTBO  (DYHKIIHOHMPYIOUIMX JUCTAHIMOHHBIX ~ CIIOCOOOB
B3aMMOJIEACTBHS C MOIYJaTEsIMUA YCIIyT, HHGOpMaIKs O KOTOPHIX pa3sMellleHa Ha
obHIaNbHOM caiiTe OpraHu3aluy cQepsl KyJIbTyphl) = 8.

Tamer. (KOnu4ecTBO GaIOB 3a KaXObIH HUCTAHIMOHHBIA  CIOCOO
' B3amMojeiicTBus). 3a Kaxaelii cmoco6 — mo 30 Oamwios. Ilpy Hamwuuu u
byHKIHOHMpPOBaHNK Oojiee TpeX AUCTAHIMOHHBIX CIIOCOOOB B3aMMOJEHCTBHSA
maeTcs MakCHMajIbHoe kKomdecTBoO — 100 6amnos.

Onpenenennslii 1o gopmyine (1.2) mokasarens Ilmer. = 100 Gasios.

Takum o6pasom, nokazamenv oueHku Kauecmeéa «Hanuuue na
ouyuansHom caiime opzanuzayuu cghepsl Kyabmypovl uH@opmayuu 0
OUCMAHUUOHHBIX CHOCOGAX 00pamHol céA3U U 83aumoldeiicmeus ¢
nosyuamenamu ycayz u ux @ynxkuyuonuposanuey (Iloucm.) Ona opzanusayuu
cghepvr  Kynomypvrt MyHnuyunanvhoe 0100%cemHoe yupedcOoeHue KyJibmypol
«XuUcnasuucKkan MexcnoceneH4eckaa UeHmpanu3zoeannas Oubauomeunan
cucmema» cocmasisem 100 6annoe.




B) 3Ha4YeHHe MNoKa3aTesis ONEHKH KadecrBa ''Jlois moJydaTesell yc.ayr,

YI0BJ1€TBOPEHHBIX OTKPBITOCTHIO, IOJJHOTOH H A0CTYNHOCTHIO HH(pOpPMALHE 0O

AeSITEJIHOCTH  OpraHM3alHHd  cdepbl KyJAbTypbl, pa3sMelIeHHOH Ha

HH(OPMANHOHHBLIX CTEHJAaX B NOMEMIEHHH OPraHM3alHH, HA OQHIHAILHOM
caiiTe opranu3anum cgepsbl KyJabTyphl''.

Hna pacuera gaHHoro mokazatens (IMorxpys) OBUIA  HCIOIB30BaHA
uH(bOpMaIHs, TONyYeHHas OT MOTpeGuTeNell yCIyr B pe3ynbTaTe HPOBEIEHHOTO
aHKETHpOBaHWA.  MyHHIMIAnbHOEe = OIOMKETHOE  yUpexAEeHHE  KyJIbTYpPHI
«XuCIaBHYCKas MEXIIOCENIeHUYeCKas [IeHTpaTi30BaHHas OMOIHOTEYHAS CHCTEMA
B 2021 romy oxazano yciayru 5500 moTpeOwTeNsM, YTO IO3BOJSIET OTHECTH
yupexnaenue K III xareropun. B coorBeTcTBUM ¢ PacnopsokenneM MunmcrepcTBa
KyneTypsl Poccuiickoii ®enepamnu "O MeTOZUYECKHX PEKOMEHIALMAX II0
OpraHM3allMi U IIPOBEIEHHUIO HE3aBHCHMOM OIISHKH KadeCTBa YCIIOBHI OKa3aHHS
yCIyr opraHusanusMi B chepe KyasTypsl" Ne P-1681 ot 18 mexabps 2020 rona,
YHCIO ONPOLIEHHBIX MOTpPeOHTENeH YCIyr AOMKHO COCTAaBIAThH He MeHee 150
yenoBeK. B maHHOM ciydae GbuIO mpoaHKeTHpoBaHO 159 moTpe6uTened ycmyr
MbBYK «Xucnasudackas MIIBC». Pacuer mpomsBommics mo dopmyne (1.3),
BKJIFOYAOIIEH CIeAyIoIne IToKa3aTelu: :
Yo6w. (001IEE YHCIIO OTPOIIEHHEIX TONTydareieil yeiayr) = 159 uesioBexk.

Yerenn (0OILllee YMCIIO TOMydaTenel yCIyr, YIOBIETBOPEHHBIX OTKPHITOCTEIO,
- MOJTHOTOM M JOCTYIHOCTBIO MH(GOpPMAIMKM O NEeSTEbHOCTH OpraHM3alud Chephl
KyJIbTYypEl, pa3MEIeHHOW Ha WHQOPMALMOHHEIX CTEHJaX B IIOMEIICHHH
opranuzanun) = 155 yesioBek. ‘

Yeair (OOImee dYMCIIO IONydaTenedl yciyr, yIOBIETBOPEHHBIX OTKPHITOCTHIO,
IIOJTHOTOM ¥ JOCTYNHOCTBIO MHGOpPMALlUU O HESTENbHOCTH OpTraHU3aliy Chepshl
KyJIBTYPEI, pa3sMEIeHHOH Ha oQUIMaNbHOM caliTe opranu3anuy) = 123 yesoBeka.
Hcxons ¥3 IpoBeIeHHBIX PacueToB, NOJS IMOMydaTeel YCIyr, yI0BIeTBOPEHHBIX
OTKPBHITOCTBIO, IOJHOTOW ¥ IOCTYITHOCTBIO HHGOPMAIMM O JeSTEIbHOCTH
OpraHM3aluy cepsl KyJIbTYphbl, pa3MelleHHOH Ha WH()OPMAIMOHHBIX CTEHAAX B
IIOMEILEHUH OpraHu3anuu, Ha opuraTbHoM caiite Ilorkp.ys. = 87,42 Gajia.

Takum obOpasom, nokazamenv oueHku kauecmea "JJons nonyuameneu
yeuye,  y006/1emeopeHHbIX OMKDPbIMOCMbIO, HOJAHOMOU U OOCHIYRHOCHIbIO
Unpopmauuu o deamenbHOCMU OPZAHUIAUUU Chepbl KYIbmypbl, PA3MEUEHH O
HA UHPOPMAYUOHHBIX CMEHOAX 8 NOMEWEHUU OP2AHU3AUUN, HA OPUYUATbHOM
caume opzanuszayuu cgepovr Kyaomypovl” ona opzanusauuu Mynuyunanvroe
O100xcemnoe yupestcoenue Kyabmypvt «Xucnaguuckaa MedxHcnoceneHyecKan
' yeHmpanuzoeanHan bubruomeunan cucmema» cocmaensem 87,42 banna.




II. Pacyer mokasaresei, XapaKTepH3YIIHX KPHTEPHi OLNEHKH KadecTBa
"KOM®OPTHOCTSD YCJIOBUU NPEJOCTABJIEHHUS YCJIYT"

a) 3HaveHHe MoOKa3aTeisi ONEHKH KadecTBa "OGecnedeHHe B OpraHH3aNHH
KyJIBbTYPbl KOM(OPTHBIX yC/IOBHH NpeAoCTaB/IeHHs yeayr'',

Obwyuii ananus cocmoanun ycnosuii npedocmasnenus yciye:

B momerenuu LlenTpanbHO# paifoHHON GHONIMOTEKH CO3MaHEBI JIOCTaTOYHO
KOMQOPTHblE yCIOBUsS NI IHOCeTHTenel. Tak, HampuMep, B 30He OTHBIXAa Ha
aDOHEMEHTe YCTaHOBIICHBIKPECIa, O(UCHEIE AUBAHEL, B UATAILHOM 3aJIe — Kpecia,
AMBaH, )XyPHAIBHBIH CTONHK; B NETCKOH GMOIHOTEKe — KPEeclno-MemoK U Apyras
Mebens. B momemennn OubGMMOTEKH O6GeceYeHa ITOHSTHAS HaBurauusa. B
- OTKPBITOM [IOCTyn€ Ui 4YHWTareled HMeeTcs IMTbeBas Boja. OpHAKO, C
CaHUTAPHO-TUTHEHNIECKMMHU ITOMCIIEHUSIMA HMEIOTCS IPOOIEMBI: HHXKEHEPHO-
TEXHUYECKHE OCOOEHHOCTH 3NaHUA He II03BOJSIOT OGOPYZOBaTh COBPEMEHHBIE
TyaJ€THBIE KOMHATBl. TpaHCIIOpPTHasT [OOCTYMHOCTH oOecliedeHa 3a CYeT
PacroNoxXeHns OHOIMOTEKH DSAJOM C aBTOCTAHLMEW, MMEeTCs MapKoBKa. [l
YATaTeNed NOCTYHHBI pasindHble (OPMBI 3alNCH Ha MONyYeHHE YCIYr: IO
TenepoHy, Ha obHUUATLHOM caiiTe (IPOIJIEHHE KHUT OHJIafiH), NPHU JIHYHOM
nocemenuy 6ubmuotek. Corpyauukn MBVK «Xucnapmuckas MLIBCy CTpeMSATCS
MaKCHMAalbHO O00ECIeYMTs KOM(OPTHOCTh YCIOBHH OKA3aHHS YCIYI Kak B
LlenTpanpHOl paiioHHOM OuMOIHOTEKE, TaKk U B bubnmorexax-pummanax. K
COXaJICHHIO, HE BCErla yHaaeTCs MpeoosieTh 0COOEHHOCTH COLMaNbHO-OBITOBEIX
YCIIOBHH CEBCKUX MOCEIEHUA.

Pacuer nokasarens KoMpOPTHBIX yCIOBHIf IpeNOCTABICHHS yciyT (Ixomé. yea.)
ompenensercs 1no Gopmyie (2.1), rue:
Cromg. (KOTHIECTBO KOM(POPTHEIX YCIOBHIA TIPEIOCTABICHHUS yciyr) = 4,
Txomp. (KommuecTBo 6amioB 3a Kaxkmoe KOM(OPTHOE YCIOBHE IIpeIOCTaBIICHUSA
yeayr; o 20 6aimios 3a Kaxa0e KOMGOPTHOE YCIOBHE; IIPY HAJIMYUH ISTH U Ooee
KOM(OPTHBIX yCIOBHI ITOKa3aTelb [komp.yer. IPHHAMAEST MAKCUMATIBHOE 3HAYCHHE
100 6amnoB. :
B nanHOM ciydae nipu Hanuduu 4 KOM(OPTHBIX YCIOBHi TOKA3aTENb
Ikomg.yen. = 80 Gasr10B.

Takum obpasom, nokazamenv ouenku Kawecmea "Obecneuenue
Op2AHU3AUUL KYTbMYpbl KOMPOpmMHbIX ycloeuil npedocmaenenus ycaye" ons
opeanusayuu  Mynuyunanvnoe  0100cemnoe  yupescoenue  Kyabmypoi
«XUCNABUUCKAA  MEICNOCENeHYeCKAA UEHMPANU306AHHAA OuGAUOMeUHaR
cucmema» cocmaeisem 80 b6annoe.

6) 3Hadennme mokasaTeisi oueHKH KadectBa "Jloss mojayyartenied ycuyr,
YAOBJIETBOPEHHBIX KOM(OPTHOCTHIO NMPEIOCTABIEHHS YCJIYyI OpraHH3amHe
cdepsl KyabTyphI'. :



Jlist pacyeta JaHHOrO MOKasaTens ObUIH WCIOJIb30BAHEI Pa3IMYHbIE METOIEI
IIOJTy9eHus] ”HPOPMalku OT noTpeduTeneil yciyr (aHKETUPOBaHKe, OIPOC M Ap.).
. Pacuer mokasarens moiu momydareseif yCIyT, yAOBIETBOPEHHEIX KOMMOPTHOCTEEO
IPeIOCTaBICHNUs, MPOM3BOAMICS O (opMyie (2.3), BKIIOYAIOIIEH ClleAyIONIHE
IIOKa3aTeNn:

Yoow. (06IIIEE HHCIIO OMPOIIEHHBIX HOTy4YaTenel yeayr) = 159 yeoBex.

Yxowp. (UHCIO TOMy4aTeNed yCIyr, YHOBIETBOPEHHBIX KOM(OPTHOCTHIO
TIPEeNOCTaBIIEHNs YCIIyT Opranmsanueit cdeps! KynsTyps) = 142 yeoBexa.
Ixompys. (DONA moOTydaTened ycCiIyr, YHOOBIETBOPEHHBIX KOM(OPTHOCTHIO
IpeOCTaBIIEH s YCIyT opranusanueii cgepsl KyasTypsl) = 89,31 6aJuia.

Takum ob6paszom, nokasamenv ouenku kauecmea "/ona nonyuameneii
yenye,  yooenemeopenmnvix  Komgpopmuocmvlo  npedocmaenenus  ycayz
opzanuszayueil  cghepvr  Kyaomypsl"” Ona  opzanusayuu Mynuyunanvhoe
Or00xcemnoe  yupesrcoenue Kynvmypovl «XUCTAGUUCKAA MENHCNOCETNeHYeCKas
UeHMPANU306anHan Oubnuomeunas cucmema» cocmaensem 89,31 6anna.

III. Pacyer moka3sarejieif, XapaKkTepH3yIOIIUX KPHTEPHil OLEHKH KayecTsa
"TOCTYIHOCTD YCJYT AJisI HHBAJIMIOB"

a) 3HavyeHHe MNOKa3aTeJs OUHeHKH KadectBa 'OGopyaoBaHHe noMemeHHH
OpPraHHM3alMH KYyJbTYpbl H NpHJerapmei k Hei TEPPHTOPHH C Y4YeToM
AOCTYIIHOCTH JAJisl HHBAJIHIAO0B''.

Obwuii  ananus CcOCMOAHUA NOMEUW|EHUIl OP2AHU3AUUU  Kybmypbl U
npunezaowei K Hel meppumopuu ¢ y4emom 00CHyRHOCHU OJi UHEAIUOO06:

B llenrpamsHoii palioHHON OHONHOTEKE MPEANPUHATEI MePHl IO
bopmupoBanuIo 31€MEHTOB Ge36aprepHOt cpenbl. Tak, HampUMeEp, PacIIHPEeHHBIE
JBEpHBIE IIPOEMBI MPUCIOCOGNEHEl IS IIpoe3Ja HHBAIHIHBIX KOJSCOK, Ha
CTOSHKE HMEETCSs BO3MOXHOCTH [UI MapKOBKH aBTOTPAHCIIOPTHBIX CpPEICTB
uHBaIMI0B. [IannyCcOB 1 IOpy4YHeH HEeT, HO 3TO He ABJISETCS OOJBIION IPO6IEMO:
BCe OMOIHOTEKM PacIIONOKEHB! B OJJHOATAKHBIX 3[aHUAX, a BX0J B LIeHTpansHyIo
OMOIMOTEKy MMeeT IUIaBHBIN CITyCK, 4TO HE CO3[aeT JOMOJIHUTENBHEIX 6aphepoB.
Tem He wMenee, cTomno OB 00OpYHOBaTh MOPYYHH IJII MAIOMOOHIBHBIX
noTpeduTeNel yciyr. :

Pacuer moxasarens omeHku kadectBa "OGopymoBaHME —IIOMEIIEHHUI
OpraHM3alli¥l KyJIbTYpPHl H nppmeraromeﬁ K HEH TEppUTOPHUH C YYETOM
AoCTynHOCTH Juiss MHBANUAOB" (Ilopr.aocr.) TIPOU3BOMMIICS TIO ¢popmyne (3.1) opu
HaJIMYUH CIEAYIONINX IIoKa3aTelNek:

Copr.gocr. (KOTMYECTBO YCIIOBHIA JOCTYITHOCTH OPraHU3AIMH I HHBATUIOB) = 2.
Topr.noer. (KOMYECTBO 6AJIOB 33 KaXJ0O€ YCIOBHE NOCTYIHOCTH OPraHM3alMH IS
UHBaAIUIOB; 10 20 GamioB 3a Kaxnoe ycimosue). Ilpyw Hamwuuu maTv U Gonee
YCIIOBHM IOCTYIIHOCTH YCIyr IJii HWHBAIMIOB ITOKAa3aTelh OIIEHKM - Ka4ecTBa
(IMopr.noer.) MpUHIMaeT MakcuMaibHOe 3Ha49enre 100 6asmoB.
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B nannoM cirydae Iopr. socr.= 40 6asLi0B.

Taxkum obpasom, nokasamenv oyenku Kauecmea "Obopyooeariue
noMewjeHuil OpZaHU3AUUU KYIbmypsl U npunezaloujeii K Hell meppumopuu ¢
yuemom Ooocmynnocmu 01a uHeanuoos" ona opzanusayuu MyHnuyunansroe
O100s1cemnoe  yupexicoenue Kyabmypol «XUCTAGUUCKAA MEHCNOCEICHYECKAR
UEeHMPAIU306aHHaA Oubruomeunans cucmemay cocmaeinem 40 6annoe.

0) 3nayenne moka3saTe/sl OLEeHKH KavecTBa ''O0ecrmeuyeHde B OpraHH3alHH
KyJbTYpPbl YCJOBHH JOCTYNHOCTH, NO3BOJSIIOIMIAX HHBAJIHIAM IMOJIYYaTh
~ YCJIYTH HapaBHe ¢ Apyrumu''.

Obwuit  ananus cocmosaHusa ycioéuil OOCMYNHOCMU ONA UHEAUOOE 6
op2anu3auuu: _

MynuiynaneHoe OIO[KETHOE yYpeXXIEHHe KyJIbTYpPHl «XMCIaBHUYCKas
MEXIIOCEIeHYeCKas LEHTpPAJIN30BaHHas OWONMOTEYHAsS CHCTEMa» IIOCTEIIEHHO
pemaeT BONPOCH], HAllEJEHHbIE Ha CO3JaHHE YCIOBHHA JOCTYIHOCTH,
TIO3BOJIAIOMUX MHBAIKIAM IONYYaTh YCIYyI'W HapaBHe ¢ APyTMMH. B Hacrosmiee
BpeMsl [IEHMCTBYeTaIbTEPHATUBHAS BePCHS O(PUIIHAIBEHOrO CaiTa JjIs MHBAIHUIOB IO
3pPEHHUIO; NPOBENEH HHCTPYKTaX PaOOTHHKOB OHMONHOTEKH IO COMPOBOXKIECHHMIO
MHBAJIU/IOB B TIOMEIICHUAX OpraHuM3alMy chepsl KyIbTYpbl U Ha IpHIeraromei
teppuropuu ([Ipukaz Ne§ ot 09.01.2022 r.), 4TO JaeT BO3MOXHOCTh OKA3bIBATH
KBaJIM(UIIPOBAHHYIO ITOMOIIG MO COMPOBOXKAEHUIO HHBAIKAOB. TpPaJUIHOHHO
COTPYAHHUKH OUONIMOTEKH NPEIOCTABIAIOT YCIYTH B JUCTAHIHOHHOM PEXMME HIIH
Ha JIOMy, HCIOIB3ys BO3MOXHOcTH "JlomamHero aGoHemenTa". bBosinoe
BHHMaHHE MHBAJIUAAM YIEnseTcsi B MNpo(QecCHOHATPHOM ILIaHE: HMEETCs
TUTEpaTypa Ui CIENBIX U CIa00BUAAINNX YUTATENNeH, HallaXKeHa JUCTAHIIMOHHAS
pabota. TeM He MeHee, B NEPCIEKTHBE HEOOXOMMUMO IPOJOIDKHMTH PaboOTy IO
CO3JIaHHIO YCIOBHH JOCTYIHOCTH MOMyYEHHs YCIyT Il HHBAIKIO0B. B yacTHOCTH,
Hazo oOecneunTs XyOIMpOBaHUe Ui HHBAIHMIOB II0 CIyXy U 3PEHMIO 3ByKOBOM M
3pHTENBHOM HH(pOpMaluM, a Takxe IyOJHMpOBaHWE HaIIKMCEH, 3HAKOB W HMHOM
TEKCTOBOM M rpaduyueckoil MHGOpMaIMM 3HAKaMH, BEHIMOJHEHHBIMH pebedHO-
TOYEYHBIM LIpudTOM Bpaits.

Pacuer moxaszatens "OOecreueHHe B OpraHM3alldé KYJIBTYpPHl YCIIOBHiA
JAOCTYIHOCTH, TIO3BOJIAIONIMX MHBAIKAAM IIOJIy4YaTh YCIyI'M HapaBHE C IPYTHMH"
(Iyeayrnoer.) mpomsBomwicss 1o Gopmyne (3.2) NpH HAIMYHM  CIELYIOLIAX
[OKa3aTenei:

Cyeayrnoer. (YCIOBHH IOCTYIHOCTH, MMO3BOJISIONINX HHBAIMAM IIOIYy4YaTh YCIYTH
HapaBHE C Ipyrumu) = 4. “

Tyc.nyrnoc‘r. (KOJ‘IIfI‘-IeCTBO OaToB 3a KaXXJ0€ yCJIOBHE HOCTYNHOCTH, ITO3BOJIAIOIINX .

HHBAIKAaM II0Iy4aTh YCIyI'W HapaBHe ¢ Apyrumu; mo 20 GauioB 3a Kaxmoe
ycnosue). Ilpu Hammuum nsatu u Gosee yCIOBHM, IO3BONSIOIIMX HHBAIMIAM
II0JIy4aTh YCIYyTM HAapaBHE C APYTMMH, ITOKaszatelb oleHKH KadecTBa (Ilycayrocr.)
IIPHHAMAET MakcuMmanbHoe 3HaueHue 100 6amios.

I



. B nanHOM citygae mokaszarens OUCHKH Ka4yecTBa Ilyeayrnocr. = 80 6asnos,

Taxkum o6pazom, noxazamens OUeHKu = Kauecmea "Obecneuenue g
opzanuzayuu Kyemyper ycnosuii docmynnocmu, NO36ONAIOWUX UHEATUOGM
nonyuame yciyeu napasme c¢ opyeumu" ons opcanusayuu MyHnuyunansuoe
O100s1cemnoe  yupescoenue Kyaemypot  «Xucnaeuuckasn Medxncnocenenyeckas
Uenmpanusosannan 6ubnuomeunas cucmemay cocmasgnnem 80 6annos.

B) 3HaveHnme mokaszaTes OneHKH kavecrBa "Mlonss momywareneii ycayr,
YAOBJIETBOPEHHBIX JOCTYMHOCTBIO YCIYT AJ1S HHBAJHIOB'

s ompenenenus 3mauenus AIAHHOrO 1I0Ka3aTens ObLIa HCHOIB30BaHA
HH(DOPMAaIHsL, OTyYeHHas B PE€3yJIpTaTe ompoca notpebureneii YCIIyT-AHBaJIAOB.,
Bceero 6bu10 ompomeno 19 HCIOBEK, SBIAIOINXCS YUTATENAMH XHCIABHUCKOlN ‘
MEXTOCENECHYECKOH MeHTPaIn30BaHHOI Ou6IHOTEYHOM CHCTeMBL. BonsmuacTBO
ONPOIICHHBIX BBICKA3aTH BBICOKYI0 CTEIIeHE YIOBJIETBOPEHHOCTH yCJIOBHSIMHU
OOCITyXHBaHHS MHHBANMIIOB. Boneme Bcero momeit ¢ OrpaHU4YEeHHBEIMHA
- BOSMOXHOCTSIMH  370POBBS  PafioBalio nobpoe W BHHMaTembHOE OTHOLIIEHHE
COTPYAHHKOB OMOIHOTEKH, uYTO KOMIICHCHPOBANIO HEKOTOphle HeynoGCTRa,
CBA3aHHbIE C Oe30apbepHOit cpemoif. B [IEPCIEKTUBE HEOOXOANMO IPOIOIIKHTE
paboty mo cosmanmro YCIOBHM NOCTYIHOCTH IIOTydYeHHs YCIYT IS JOOEH C
OTPaHHYCHHBIMU BO3MOKHOCTSIMH 3M10pOBRA He TOJBKO B LleHTpansHo# paiionHOi
OubnHoTEKE, HO M BO BCeX OubmnoTexkax-pummanax.

Pacuer  nokasarens  jmomm nonmydaTenedi  yciyr, YAOBJIIETBOPEHHEBIX
AOCTYITHOCTBIO YCIIYT IS MHBATHIOB (Ixoer.yx), mpom3BommICs MO dopmyne (3.3),
BKJIIOYAIOIIEH CIIeNYOIIMe MOKa3aTe u:

Yuns. (4HCIIO0 ONPOIIEHHEX Tomy9qaTenen ycyr-uHBamunoB) = 19 geropek.

Yaoer. (4mcno momyuareneii YCITyI-HHBAIIMAOB, YOBIETBOPEHHBIX JOCTYITHOCTBIO
YCIYT It HHBAIKIOB) = 14 yejioBek.

B mannom Clydae mokasatens Iaoer.ya = 73,68 6aa.

Takum o6pazom, noxazamens Ouenku kauecmea "Jlona nonyuameneii
yenye,  yooenemeopennsix docmynnocmuro yenye ona  umneanudos” ons
- Op2anuzayuw  Mynuyunanvnoe  6100xcemnoe yupesicoenue  Kynomype:
«Xucnasuuckan MEdHCnoceneneckan Yenmpanuzosannas bubnuomeyunan
cucmema» cocmaennem 73,68 6anna.

IV. Pacyer NoKasaTesieil, xapaKTepu3yomnx KPHTepHH OLeHKH KadecTBa
"IIOBPO)KEJIATEJII)HOCTB, BEXJINBOCTH PABOTHUKOB
OPI'AHM3AIINU COEPHI KYJIbTYPBI"

a) 3HaveHme mokazaTeis OLleHKH KadvecTBa '"Jlons nosryqaresied ycayr,
YAOBJIETBOPEHHBIX A00poxeIaTeLHOCTD IO, BEXKIHBOCTLI0O PaGOTHHKOB
OPraHM3allHM  KyJbTypHI, obecneYnBarOmMX. NEePBHYHBLIA KOHTAKT n
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HH(OPMHPOBaHHeE MOJIy4YaTe sl YCJIYTH NPH HeNoCpeICTBEHHOM O0palleHHH B
Opranu3anuio cepnl KyJabTypsl'.

IIpn pacuere naHHOro mMoOKa3areNs ObLIa HCIONB30BaHA HHQPOpPMAIHs OT
norpedureneil yciyr, HoaydeHHas B pe3yJibTaTe aHKETUPOBAHMSI, OIIpOCca U APYTHX
METOJIOB. B3aUMOJIEHCTBHA ¢ TMOTpeOuTensMu yciyr. Pacuer mokazarens oI
MoJTyJaTesieid yCIyT, YHAOBIETBOPEHHBIX IOOPOXKENaTeNbHOCTBIO, BEXIHMBOCTHIO

- pabotHukoB MBVK «MIIBC», 00ecrneuMBaOiX MEPBAYHBIA KOHTAKT H

nHGOOPMHUPOBaHUE TONydaTells YCIYyrd NpPH HEMOCPEeICTBEHHOM OOpallleHHH B
oprauu3zaiuio ceps! KyIbTYPHI (Ilneps.xont.ya.), OCyIIecTBISLICS IO popmyne (4.1),
BKJTFOYAIOIIEH CIeIyIONIHe MOKa3aTeH:

Yoom. (0OIIIEE YHCIIO OMPOIICHHBIX NOMy4aTelnei yciyr) = 159 gyenoBek.

Yueps.xconr. (YUCIIO TTONTyUaTENCH YCIIYT, YIOBIETBOPEHHBIX TOOPOKENATENHHOCTBIO,
BEXUJIMBOCTBIO  PaOOTHUKOB  OpraHM3alldd  KyJbTYphl, 00ecrednBarOmuX
IEpBUYHBIM KOHTaKT ¥ HWHQOPMHpOBaHHE TMOJydarels YCIYyTd IpH
HEIMOCPECTBEHHOM OOpallleHud B OpraHuzanuio cdepsl KyiabTypel) = 159
YyeJIoBeK.

B nanHOM cityyae nokazatenb Ilneps.xonr.ys.= 100 6ansioB.

Taxkum obpa3om, nokazamens oyenku kavecmea ""/Jona nonyuameneii ycuye,
Y00871€MBOPEHHBIX  000POIHCENAMENIBHOCMbIO, BEHCIUGOCMBbIO  PAOOMHUKOE
Op2AHU3AUUU  KyAbmypbl, O00ecneuusaouiux nepeuYHbli KOHmMaKm u
uHgopmuposanue nojiyuamensa yciay2u npu HenocpeocmeeHHom obpawjenuu 6
opzanu3ayuio  cgepor  Kyaomypol"” ona  opzanuszayuu MynuyunanvHoe
000xcemnoe yupedicoenue Kyabmypvl «XUCNAGUUCKAA MENCNOCE/ICHYECKAR
UeHMPAIU308aHHAA Oubnuomeunas cucmema» cocmaennem 100 6annos.

0) 3nayeHne moka3aTeiss OHeHKH KadectBa ''llojisi moJiyyaTeiedl yCJyr,
YIOBJIETBOPEHHBLIX 100pOKENATeJbHOCTBIO, BEXJIHBOCTLI0 PaGOTHHKOB
OpPraHM3alHl KYJbTYpbl, 00ecleYHBAIOIIHNX HENOCPEACTBEHHOE OKa3aHHe
YCJIYyIrH IpH oO0OpallieHHH B opraHu3anuio cdepsol KyJabTypsl''.

JIns monydeHWs AaHHOTO IOKasarells ObLTa KCIIONIb30BaHa MHGOpPManmus OT
notpebureneid yciIyr, MOJMydeHHas B pe3yJbTaTe OINpoca K AaHKETHPOBAHHUS
notpebureneit yeryrMBYK «MIIBCy». Pacuer mokasatens Homu moirydarenen
YCIIYT, YJOBIETBOPEHHBIX H0OOPOXKENaTebHOCTHIO, BEXKJIUBOCTBIO PabOTHHMKOB
OpraHM3allid KyJIbTYpHl, 00E€CIIEUNBAIONINX HEMOCPEACTBEHHOE OKa3aHUE yCIyTH
npu oOpamnieHny B opranu3auio cepsl KyabTypsl ([lokas.yenyr.ya.), OCYyIIECTBISUICA -
no gopmyie (4.2) mpu HATMYMHK CIeIYIOUINX IToKa3aTenei: ;

Yoo6m. (00IIIEE YHCIIO OTPOIIEHHBIX MOTy4aresei yeuyr) = 159 yesioBek.

Yoxas.yeayr. (4HCTIO TTOTydYaTeNeH YCIyT, yIOBIETBOPEHHBIX JOOPOKENATENBHOCTBIO,
BEXJIUBOCTBIO  pabOOTHUKOB  OpraHW3allid  KyJIbTYphl, 00€CIEeYMBAIOIIUX
HETOCPEICTBEHHOE OKa3aHHe YCIAyr'H Ipd OOpalleHWH B OpraHU3aluio Chepsl
KyJbTyphl) = 158 yesioBek.
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B mannoM ciygyae nokazatens Iokas.yeayr.ya. = 99,37 Ganna.

Takum o6pa3zom, nokazame/ib oyenku Kawecmea "/ons nonyuameneii ycaye,
Y00671eMBOPEHHBIX  00OPOIHCEIAMENTLHOCbBIO,  6EHCIIUGOCHIbIO  PABOMHUKOE
opzanuzayuu Kyabmypol, 00ecneuusalouiux HenocpeoCmeeHHoe OKA3aHue
yenyzu npu o6pauienuu ¢ opzanu3auuio cepol Kynomypol" ONA OpzaHu3auUU
- Mynuuunanvnoe 6100s3cemnoe yupescoenue Kyaomypovl «XUC1a6UUCKAA
MEJCHOCENICHYEeCKanA  WEHMPAU306aHHAA  Oubiuomeunas  cucmema»
cocmaenaem 99,37 6anna. '

B) 3HaueHHMe moKa3aTejis ONeHKH KadecTBa ''/losism moJsyuartened yciayr,
YAOBJIETBOPEHHBIX 100pPOXKeIaTeTbHOCTbIO, BeXJIHBOCTHI0 PabdOTHHKOB
OPraHHM3alHH KYJbTYpPbl MPH HCHOJb30BAHHH [JAHCTAHIHOHHBLIX (opm
B3auMojaeicTBHA''.

IIpu pacuete mnokazarens (Ilsemnamcrys.) HCHOJB30BATACh WHGOPMALHS,
NOJydeHHas B pe3ysbTaTe aHKeTUPOBaHMA M ompocanorpeburener ycayrMBbYK
«MIIBC». Pacuer mnokasaTens NONMIIONydYaTeNell YCIYT, YAOBIETBOPEHHBIX
I00pOXKeNaTeIbHOCTEI0, BEXKIIUBOCTBIO PAaOOTHUKOB OpraHU3allMK KyJIbTYphl IIPH
WCIIONIb30BaHUM JUCTAHIIMOHHBIX (GOpM B3aMMOACUCTBHS, IIPOBOAMIICA IIO
dopmyne (4.3), BKIIOYAIOIIEH CleAyIOIMKE TOKA3aTEeIIN:

Yoom. (0OIIIEE YHCITO OMPOIICHHBIX MOTydaTeneid yciyr) = 159 qesioBek.

Veenauer. (HUCITO MOJyYATENEH YCIYT, YAOBIETBOPEHHEIX JOOPOXKEIATEIbHOCTHIO,
BEXUJIMBOCTBIO PabOTHUKOB  OpraHM3allid  KyJbTYpHIIPH  HCIOJIb30BaHHUH
IOUCTAHIMOHHBIX HopM B3amMmozeicTBus) = 151 gesioBek.

B nannoM ciydae nokazatenb Ilsescr.aucr.ys.= 94,97 6asna.

Takum oopasom, nokazamenv oueHku kauyecmea '"/lona nonyuamenei
yeaye, y00671emeopeHHbIX 000posHcenamenbHOCMbIO, 6EHCIUBOCMBIO
PAbOMHUKO8 OPZAHU3AUUU K)JIbMYPbl HPU UCNOJIb306AHUU OUCHIAHUUOHHBIX
¢opm e3aumooelicmeun’ ona opzanuzauyuu MyHuyunaibHoe 0i00icemnoe
yupeosicoenue KyJibmypbl «Xucnasuuckan MeHCnoceneH4ecKan
UeHmMpanu30eanHan bubruomeyHan cucmemay cocmaennem 94,97 banna.

V. Pacyer noka3zartejiei, XapaKTepH3ylOIIHX KpPHTEpHH OLEHKH Ka4ecTBa
"VAOBJIETBOPEHHOCTH YCJIOBUSMHU OKA3AHUSA YCJIYT"

a) 3HayeHHe moOKa3aTe/isi oleHKH KkadecrBa ''Jlons moay4aresied ycayr,
KOTOpbi€ TOTOBbI PEKOMEHAOBATH OpPraHu3anuio cgepbl  KyJIbTYpbl
POACTBEHHHKAM H 3HAKOMBIM (MOIIH ObI ee peKOMEHI0BaTh, ecJiH Obl Oblia
BO3MOKHOCTh BbIOOpa opranu3anuu cepbl KyJbTypsl)''.
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Pacuer mnoxasarenss (IIpexom) DOMM MOIydaTeled YCIyr, KOTOpBIE TOTOBEHI
DPEKOMEHIOBAaTh  XHUCIaBHYCKYIO  MEXIIOCEIEHYECKYI0  IEHTPATU30BaHHYIO
GHONHOTEYHYI0O CHCTEMY pOIACTBEHHHKaM M 3HAKOMBIM (Morim Obl  ee
PEKOMEH/I0BaTh, eCii Obl Obla BO3MOXHOCTh BEIOOpa OpraHM3alUu COEpbl
KyIbTYpHl), TpomsBomwics 1o ¢Qopmyne (5.1) Ha OCHOBaHHM OIIpOCa
- OTpeOuTeNnell yCIyT TPy HATMYKY CIESTYIOIUX IOKa3aTeNen:

Yo6m. (001IIEE YKCIIO ONPOLIEHHBIX HOTydarene yciryr) = 159 gesnoBek.

Vpexow.. (4HCIO HONMydaTeseil yCIyT, yIOBIETBOPEHHBIX NOODPOXeETaTENBHOCTEIO,
BEXIMBOCTHIO ~ PAOOTHMKOB  OpraHM3allid  KyJbTyphl, O0OeCIeYrBarOLINX
HETIOCPEICTBEHHOE OKa3aHWe yCIYTH NPy OOpallleHHH B OPTaHM3alUio COepsl
KyJIbTyphl) = 159 gesoBek.

B nanHOM ciry4dae noka3zarenb Hpecow. = 100 0aJ110B.

Takum obpa3om, nokazamens oyenku Kavecmea "/lona nonyuamenei yciuye,
KOomopble  20mo6bl  PeKOMEeHO08amb  Op2anu3auuio  cgepvt  Kyaiomypol
POOCMEEHHUKAM U 3HAKOMbIM (MO27IU Obl ee peKOMeHO06amb, eciiu Obl ObLna
803M0CHOCMDb 6blbopa opzanusayuu cgepvt Kynvmypoy)' Ona opzanusayuu
Mynuuunansnoe 6100x3cemnoe yupedxcoenue Kyaomypsl «Xucnaguuckasn
Medcnocenen4eckan UeHMpAau306aHHAA oubnuomeunan cucmema»
cocmagnnem 100 6annos.

6) 3HauenHe mokasaTeJsi oueHKH KadecTBa ''Jloasi mosy4arened ycuyr,
Y/I0BJIETBOPEHHBIX OPraHH3allHOHHBLIMH YCJIOBHAMH NPeJOCTaBJICHHS YCJIYT B
opranu3anuu cepsl KyJbTyphl'.

Pacuer mokasarens (Iloprycnys) DONHMIIONyYaTENEH YCIYT, YIOBIETBOPEHHBIX
OpraHM3allMOHHBEIMH YCIOBHMSMH IpexocraBieHus ycmyr B MBYK «MIIBC»,
TIPOU3BOAMICS IO GopMyJie (5.2) Ha OCHOBaHUH OIpoOca moTpeduTenei yciayr IpH
HAJTWYHH CIIEAYIOIINX TOKa3aTelIeH:

Yosm. (0OIIIEE YHCIIO ONPOLIEHHBIX IOTy4aTene ycuyr) = 159 gesoBek.
Vopryen. (4HciaO TmoMydaTeneidl yCiIyr, YyIOBIETBOPEHHBIXOPTraHM3alMOHHBIMH
VCIIOBHSMH TPEJOCTAaBIEHHs YCIYyr B OpraHM3alMM cdepsl KynbTypsl) = 157
4eJI0BeK.
B nanHOM ciy4dae mokasateib Hopryerys = 98,74 6anna.

.

Takum obpasom, noxazamenv ouenku Kauecmea "Jlona nonyuamenei
yeayz, y0061emeopeHHbIX OpPZAHU3AUUOHHBIMU YCIIOGUAMU NPEOOCMAGNIEHUA
yenyz 6 opzanusayuu cgepul Kynomypsvt” ona opzanuzayuu Mynuyunanvroe
Gr002icemuoe yupeicoeHue Kyaomypol «XuUciasuyckasn MedNHCnOCeeHYeCcKan
UeHMpANU306aHKAA Gubnuomeynan cucmemay cocmaeniem 98,74 banna.

B) 3HaueHHe mokasaTeisi oUeHKH KadecrBa ''Jlons mosmyvareneil ycJyr,
YIOBJIETBOPEHHBIX B IeJIOM YCJIOBHSIMH OKa3aHMsl YCJIYI' B OpPraHH3allHH

cepsl KyabTyphl''.
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Pacuer nokasarens (Ilys) nomunonygareneii yciyr, YAOBIIETBOPEHHBIX B LIEJIOM
ycnosuamy okasanus yciayr 8 MBYK «MIIBC», nponsBonusics o dopmye (5.3)
Ha OCHOBAaHWH ONpOCa MOTpeOHTeNned yCIyr MpH HAIMYMH  CIIeXYIOLIHX
TIOKAa3aTeleu:

Yo6w. (0011IEE YHCITO ONPOLIEHHBIX OTyYaTeNel ycayr) = 159 gesioBek.

Yya (4mcno momywateneif ycIyr, yIOBNETBOPEHHBIXB IMENOM YCIIOBHSIMH
IIPSOCTaBICHHUS YCIYT B OpPraHU3aluH CHephl KyJIbTypsl) = 157 yesioBexk.

B nauHOM cimyqae nokasarenbllys. = 98,74 6asna.

Taxum o6pazom, nokazamens oyenku kauecmea "/Jons nonyuamenei ycuye,
Y006/1emE0PEHNbIX 6 YoM YCIOBUAMU OKAZAHUA yenyz 6 opzanuzayuu cghepot
Kyniemypel" oOna opzanuzauuu Mynuyunanvhoe 6100icemnoe yupesicoenue
- Ky1lmypbl «Xucnasuuckan  Mexcnocenenyeckas UEeHMpAnUu306aHHaA
Oubnuomeunan cucmema» cocmaeninem 98,74 6anna.

VL. TIOKA3ATEJIMA OIEHKHA KAYECTBAYCJIOBHII OKA3AHMS
YCJIYT OPTAHM3ALIUSIMA C®EPHI KYJIbTYPHL. :

a) Ilokaszare/jb OHEHKHM KadecTBa IO opraHmsanuu cdepnl KyJabTyphbl, B
OTHOLIEHHH KOTOPO#H NpoBeJeHAa He3aBHCHMAN OLEHKA Ka4eCTBa.

[lokasarens OIeHKE KavecTBa OpraHM3alMM, TMOMIEKAMEH HE3aBHCHMOI
SKCTEPTH3€, PACCYUTHIBAETCS IO popmyire (6):

Sn-= cymmaKm/ 5,
rae: e
Sn— IOKa3aTeNb OLEHKU KA9€CTBA N-0if OPraHM3AINH; _
Km— cpenneBsBemieHHas cymMma moOKa3aTeliei, XapaKTepU3yIOIUX m-HEIH
KPUTEPHH /IS JaHHOH (n-0¥) OpraHHU3alud, PACCIMTEIBAEMAS IO (POPMyIIaMm:

K1 = (0,3 x Iung + 0,3 X Iaucr + 0,4 X Morxp.yn)

K2 = (0,5 x Ikomg.yer. + 0,5 x Ixomep.yn.)

K3 = (0,3 x Iopr.nocr. + 0,4 X Iycayr.nocr. + 0:3 X Ilnocr.yn.)

K4 = (0,4 x ITneps.conr.yn. + 0,4 X Mokas.ycayr y. + 0,2 x Hsenn.aucr.yn.)

Ks= (0,3 X HpeKoM. =+ 0,2 X Hopr.yc.n.yn. = 0,5 X Hyu.)

Bce noxasarenu: Ilwng ... Ilys. — moKa3aTeln OLIEHKH KadecTsa, XapaKTepU3YIOIIHE |

oOIMe OUEHKM KPHTEDUS KadecTBAa B OpraHW3ALUH cdepbl KyIBTYpEHI,

paccuuTaHHble 10 (OpMyIaM, [PUBENEHHEIM B PeKOMEHIALMIX MusnncrepcTtsa
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TpyAa M colHamsHOH 3ammThl Poccmiickoit ®Denmepanum "Pacder mokazarenei,
XapaKTePU3YIOMHX O0lIHe KPUTEPHH OLEHKM KadecTBa YCIOBMH OKa3aHHS YCIYT
OpraHM3allisiMH B CQepe KyJbTYphl, OXpaHBl 3I0pOBbS, OOpa3OBaHHA,
' COLHATIBHOTO 00cTy)uBaHus" (TyHKTHL: 1-5).

MakcumalbHOe 3HaYeHHe TOKa3aTells OIEHKH KadecTBa [0 OpraHU3allié Chepsl
KyJbTYpHI coctaBiser 100 Gamios. Ipu sTOM 1151 OpraHu3aImii Chepsl KyJIbTypEI
(B oTiM4Ke OT opraHM3aIMi cheprl 06CIyKUBaHUS, OXPaHBI 3IOPOBbS H Ip.) He
INPUMEHSETCS [l OLEHKH II0KasaTenb "Bpems OXdmaHWs IIpenoOCTaBICHUS
yeryri"(Iloxwn.), 9TO  OOBEKTHBHO  JHelaeT HEOOXONMMBIM  YBEIMUYEHHE
ko3¢ dunuenToB 1o 0,5 B mokazarene Ka.

Pacyer mokasarens omeHKH Ka4ecTBa N0 OpraHH3amud cgepnl KyJbTypsl
MynuuunansHoe OlOXKeTHOE YYpexaeHHe KyJIbTYpbl «XHCIaBHYCKAS
MeXKIoceleHYecKasi HeHTPAJH30BaHHAA OMOJIHOTEeYHAs CHCTEMAay

Ki1= (0,3 x100 + 0,3 x 100 + 0,4 x87,42) = 94,97
K2 = (0,5x80 + 0,5x89,31) = 84,66

K5 = (0,3 x 40+ 0,4 x 80+ 0,3 x 73,68) = 66,1

Ks= (0,4 x 100+ 0,4 x 99,37+ 0,2 x 94,97) = 98,74
Ks=(0,3 x 100+ 0,2 x 98,74+ 0,5 x 98,74) = 99,12

cymma Kn= 443,59

Sn= 443,59 / 5 = 88,72

Taxum ob6pazom, nokazamens oyeHKu Kauecmea no opzaHu3ayuu cepsi
Kynemypol  Mynuyunanshoe  610ddicemHoe  yupedicoeHue — Kynbmypel
«XUCABUUCKAA  MEICNOCE/ICHYECKAA UYEHMPAIU306aHHAA Oubiuomeunan
cucmema» cocmaennem 88,72 banna. -

Tooicenanus no ynywwenuio kavecmea YCII06ULL OKA3AHUA YCIY2 8 OP2AHUIAYUU
cgepvl  KynLMYPOBL Mynuyunanonoe 61w00x%cemnoe  yupesicoenue Kynomypeot
«Xucnaeuuckas — MedCnocenenueckas — Yewmpanu3oéawnas — GubnuomeuHas
cucmemay:

- Axmyanenoti 3a0aueii Ha NEPCHEKMUEY AGNACMCA NOBbIUEHUE VDOBHA
KoM@popmHocmu npedocmasnenus yeiye 6cem Kamezopusm HACENeHUs; U Npexcoe
6ceco — Oemam. B ceasu ¢ smum Heobxodumo npuobpemenue YOO6HOU u

17




JcmemwusIE webelu O1A  YumanbHozo  3ana demckoti bubruomexu u

OOYCIPORCINSD CaHUMAPHO-2USUEHUYECKUX nomeujeHui.
- e manowmobuibHBIX 2DAJNCOaH U UHEANUO08 HeobXoO0uMo OanvbHeuuiee

0bycmpoEcms0 Gesbapveproti cpedvl U  co30aHue yenoguil  00CnynHoCmu
Hoaysesus GuGIUOMEUHBIX YCIY2.

- Kauecmeo oxazanus yciye 6ubnuomeunou cuUCmemMoti OOJINCHO CONPOBOAHCOAMBCA
cospemerHbIM NPOPECCUOHANbHBIM YPOSHEM pabomsl ¢ yumamenimu, Oni 4ezo
HeOBXOOUMO NOCMOAHHOE 0OHOBEHUE KHUICHO-DICYPHATIBHOCO ¢gonoa.

1eHTp", ZOKTOp MeJarorn4eCKuX HayK
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